
Pinole Senior Center 
Basic Guide on How to Download and Get Started with Zoom from a Laptop or 

Desktop Computer  

Step 1: Receiving an invitation 

To participate in any of the virtual programs offered by the Pinole Senior Center you will need 

to email the Recreation Coordinator at ksantoyo@ci.pinole.ca.us or call the Front Desk at (510) 

724-9800. If you have an email address and access to the internet via a laptop, tablet, iPad, or 

smart phone you will receive an email with a link to the virtual activity. If you do NOT have an 

email address and access to the internet via a laptop, tablet, iPad, or smart phone you will be 

given a phone number and meeting code to call and enter.  

Step 2: Downloading the Zoom App 

You will have to decide if you are going to download Zoom onto your smartphone or tablet, of if 

you will download Zoom on your laptop or desktop.  

1. In your browser, go to https://zoom.us/download 

2. As seen in the next image below, click on “Download” under the option for “Zoom Client 

for Meetings” 

 

 
 

3. Clicking this link will prompt your browser to download the software to install the Zoom 

app onto your computer. This looks different on Mac or PC computers. Follow the 

prompts and finish installing Zoom onto your desktop.  

mailto:ksantoyo@ci.pinole.ca.us
https://zoom.us/download


Step 3: Joining the Virtual Activity  

1. From your email invitation, click the link the access the workshop.  

 
2. Clicking this link will open another screen. On this screen, if you have properly installed 

the Zoom app to your computer, you will the following message 

 
3. Click “Open zoom.us” 

4. The Zoom app should launch and you will see the message below asking for your name. 

Type in you name click “Join” 

 



5. Once you click join, a screen will pop up titled “Video Preview” and your webcam (if you 

have one) will turn on. At this point, no one else can see your video, only you! Click “Join 

with Video”.  

 
6. You will then need to turn on your audio. Most computer will only prompt you to use 

your computer audio. First, try testing your speaker and microphone by click “Test 

Speaker and Microphone” and follow the prompts.  

 
7. You should now be able to see and hear all the other participants who have logged on 

already.                                                                 

 

 


